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GRIEF RELIEF XXVII GOLF OUTING 
AUGUST 24, 2018  | 9:00 AM - 3:30PM 

 
RESERVE EARLY & let us know if you have a four-some in mind! In the past, our 

Members & Partners have been very generous by donating prizes and sponsoring 
events! Golfers appreciate your generosity. Can we count on you in 2018? 

 

RESERVE BY AUGUST 15. Due to our commitment to the course & caterer, no 
cancellation credit or refunds will be accepted after 8/17/18. Substitutions allowed. 
You’ll take on 2017 CHAMPS: Team PNC BANK: Augie Barkow, Joe Bitter, Jim Fossett 
and Adam Mannatter. 
 

CLICK HERE FOR THE ANNOUNCEMENT AND MORE DETAILS. 

2018 CREDIT PROFESSIONAL'S CONFERENCE & ICE MEETING 
SEPTEMBER 18 & 19 

 

This year's event will be held at the Hilton Garden Inn located in Oshkosh! 

The sessions you've asked for are on the agenda: 

 The Science Behind Success led by Bruce Christopher 

 Dealing With Difficult People 

 Practical Ways to Manage Your Accounts Receivable 

 Business Credit Mastermind Round-table Discussion 

 Incoterms 2010 led by Frank Reynolds 

Click Here to download the CONFERENCE ANNOUNCEMENT.  

Click Here To See Who Is Attending. 

Click Here To Register Online.  

Click Here for Silent Auction & Sponsor Details! 

Click Here to Sponsor an Event and/or to make a Silent Auction Donation Online 

What's on the Auction Block so far? Click here for a list of DONATIONS & SPONSORS 

supporting our efforts this year (to date).  

http://www.wcacredit.org/Golfouting.pdf
http://www.wcacredit.org/2018Conference.pdf
http://www.wcacredit.org/attendees.shtml
http://www.wcacredit.org/ConferenceReservation.html
http://www.wcacredit.org/Sponsor.pdf
http://www.wcacredit.org/conferencesponsor.html
http://www.wcacredit.org/auction_sponsor.shtml


Congratulations to Lynn Van Berkel, Design Air, 
on her newest granddaughter, little Della Autumn  
on July 24. 

Lee Hoffmann, from Feeco International, has 
retired!  Best of luck to you on your retirement, 
Lee.  Have fun and enjoy all your new 
adventures! 

Congratulations to Michael, Lewis Paper, on the recent birth of his 
son. Emmett came into the world on May 10th, weighing 9 
pounds.  Wishing Michael and his family lots of fun times! 

It has always been a pleasure to work with Gloria Wendt, Outlook 
Group Corporation. So, while we are saddened to see you go, we 
are confident that you will find the same success and happiness in 
retirement that you experienced during your time with Outlook Group 
Corporation & The Association.  

If you have something you would like us to announce 
please send an email to  
admin@wcacredit.org,  

Subject line: Member News 
 

NEW  ASSOCIATION MEMBER  

John Larson 

 Generac Power Systems Inc 

NEW  ASSOCIATION REPRESENTATIVE 

Kay Heiman 

 Outlook Group Corporation 

 

NEW GROUP MEMBER 

INTERNATIONAL CREDIT EXECUTIVE GROUP 

John Larson 

 Generac Power Systems Inc 

 

MEMBER NEWS: 
 

Bill Paczkowski, Russel Metals has retired.  This 
man has been a pillar to so many credit 
professional’s in his many years in this field.  Also 
known as the COD King, he will be sorely missed 
by all his credit peers and the large number of 
friends he has made during his many years on the 
job. Blessings to him & his wife for many happy 
years together in his retirement.   
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A Credit Group Run Amok? 

Thanks to Credit Today’s Tip of the Week 
 

I received a call from a credit manager recently who was seeking help because she and some others in her 
credit group were concerned about the behavior of certain group members.  "What has been happening?”  I 
asked. 
 

"Well," she related, "there are some group members who seem to keep forgetting the rules and cross the line, 
making inappropriate statements like 'I'd never sell to someone like that' or even further, with comments such as 
'Don't sell to them.  We wouldn't!'" 
 

Those are of course not appropriate discussion in a credit group and I asked, "do you have a group Moderator?”  
Yes, she said.  "Does he immediately stop any discussion like that?”  "Yes," she replied. 
 

"Does he read the rules, including an anti-trust statement, before the meeting starts?" 
 

"Yes," she replied. 
 

"Is there a sense of urgency about enforcing the rules?" 
 

Again, she replied in the affirmative. 
 

Well, I wondered, what is your primary concern? 
 

She said that it is certain group Members who seem to keep "forgetting" and making such statements and she and 
a couple of the more experienced Members were just concerned. 
 

I then asked how often these infractions occur - every meeting?  "No," she replied.  Probably about half. 
 

https://www.credittoday.net/public/Tip-of-the-Week.cfm
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A Credit Group Run Amok? (Continued) 

Well, I advised, if you've got a good group leader who: 

 Reads the rules in advance 

 Immediately halts any inappropriate discussion, and 

 Has a record of the discussion 
 

... then you should be fine. 
 

It's interesting.  Over the years, I've spoken to many group leaders about this phenomenon.  Invariably, they 
always tell me that in 50 percent of the meetings that they chair, they have to reign in the discussion.  I hear this 
from groups of all kinds, run by the most respected professionals, people who would never be involved in 
anything unprofessional.  It's always "about 50 percent." 
 

Its human nature to "push the envelope," even among credit execs who "know better." 
 

So I told her that as long as they have a good group leader, she and her company should continue to feel 
comfortable with that credit group and enjoy the great benefits. 
 

Over the years, we've actually heard of credit groups that meet without a professional moderator (also known 
as a "group secretary").  Anyone who does that is playing with fire.  No, we should put it more bluntly: you're 
crazy to do that.  The risks are just too great.  Always have an independent professional, well versed in anti-trust 
issues and willing to speak out at all credit group meetings you attend.  If not, run, don't walk away. 
 

To refresh, you'll be on solid ground if you follow these rules in your credit group: 

 Only report historical information (nothing about what action you might take in the future) 

 Only report factual information (nothing subjective) 

 Any decisions made based on information received must be individual (no discussion of any kind on 

what the group might do) 

 Maintain confidentiality of the information received from the group, and 

 Have an independent moderator present at all times. 
 

The above guidelines were affirmed in 1925 by the U.S. Supreme Court decision in Cement Manufacturers' 
Protective Assn. v. U.S., (268 U.S. 588). 

What are your thoughts on electronic signatures on credit 

applications?  Do they hold up in court? 

Thanks to Credit Today's Senior Credit Executive Forum 

We are looking to move to electronic credit applications.  Not sure how to start and what are your thoughts 
on the electronic signatures?  Do they hold up in court? 
 
Thanks for you feedback - we are trying to get into the paperless community. 
 Manager Credit Operations 
= = = = = 
 
I am interested in this subject as well.  We looked at High Radius at one point a few years ago, but it wasn't in 
the cards at that time.  That is one of my goals for this year or next.  I've heard from attorneys in various credit 
group meetings over the years, that this type of process works fine in court.  Customers send in credit apps all the 
time via email or fax and those hold up. 
 Director of Credit Services 
= = = = = 
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What are your thoughts on electronic signatures on credit 

applications?  Do they hold up in court? (continued) 

We've has been online with our Customer Account Application for about seven years now….in that time we 
have processed over 45,000 applications and I have not had one single issue.  Not a one.  I can't even believe 
it myself! 
 

We worked with an attorney, though, to ensure the signature against our Terms and Conditions satisfied our 
business requirements fully before we kicked it off. 

Tks 
Director of Credit 

= = = = = 
 

We just started electronic credit applications, but they're only available after the sales person has contacted 
the would be customer and released the appropriate information in order to access the application. 
As to the electronic signature, it's upheld in court as long as it’s on record that the signature was recorded and 
accepted.  Off the top, I can't think of the companies that offer this service.  So far, I've never had a problem. 

Credit Manager 
= = = = = 
 

I believe the last communication from Blakeley and Blakeley was electronic signatures were acceptable but you 
can validate with them.  Or also contact Wanda Borges for confirmation. 

Director Corporate Credit 
= = = = = 
 

That makes me even more interested in getting this done!  Thank you! 
Manager Credit Operations 

= = = = = 
 

We went to an online application in September 2016.  We partnered with Bectran and they were able to 
customize pretty much everything we wanted down to auto-scoring.  The nice thing with Bectran was, we were 
able to require certain fields to completed to be able to continue.  We were also able to require certain 
information base on the length of time they were in business.  They have the ability to upload tax certificates 
which is required if they say they are exempt and financial statements if they request over a certain dollar 
amount.  It also tracks how many applications were submitted companywide or by specific location, how many 
were approve/declined and by credit manager.  Another great feature is, if the company has been in business 
less than two years it requires a personal guaranty. 
 
I highly recommend checking them out if you are in the market for an on line application.  They are great to 
work with. 

Thanks 
Corporate Credit Manager 

= = = = = 
 

My communication from Blakely and Blakely is that to be sure, that the electronic signature holds up if disputed, 
a validation mechanism such as DocuSign is needed.  For that reason, we currently are not accepting electronic 
signatures. 
 

Documentation is normally received from our accounts via email or fax, with a handwritten signature required.  
There is generally not the same concern for defending electronic transmission of documentation as there is 
normally a trail of emails substantiating the contacts and business relationship (purchase orders, order 
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What are your thoughts on electronic signatures on credit 

applications?  Do they hold up in court? (continued) 

This week we'll dig in a bit deeper, offering up some really spot-on advice on this subject from an old friend, an 
Executive VP and Chief Credit Officer at a steel company.  The essence, he says, is that "you have to make certain 
the policy protects cash flow without impeding your ability to compete." 
 

He lists several characteristics you should consider when setting up your credit policy: 

 Market position.  There are leaders and followers.  Know your spot.  If you are a leader, you can ask 

more from your customers in terms of credit.  You can also be more particular about customers.  If you're 
new to the industry or a small company, you may need to be more lenient.  You might offer competitive 
terms or sell to marginal accounts to increase sales. 

 Customer type.  If your customers are usually short on funds, do seasonal work, or have other problems 
that limit them financially, it is unrealistic to have a restrictive credit policy. 

 Merchandise type.  If merchandise is a stock item and can be repossessed, you can have a more liberal 

credit policy.  Raw steel, yard goods, etc., can all be returned and restocked.  However, fabric cut for a 
specific project or steel fabricated to a specific spec has less reclamation value, and needs a stricter 
policy. 

 Markup.  If you sell several types of products, markup can be a tricky element.  Products with low 

markups require stringent credit policies to protect profits.  Items with high markups may entice you to 
sell to more marginal customers.  To set the appropriate credit policy, you should base it on the overall 
total margin on all products. 

 Pricing.  Big-ticket items usually require more protection than lower priced items. 

 Product availability.  If you have a limited amount of product to sell, your credit policy should protect 

profits closely.  However, you should be more flexible if your shelves are overstocked or you need to 
move discontinued product.  A clothing wholesaler with an overstock of last year's styles would probably 
love to sell the whole lot on special extended terms. 

 Location.  If you distribute goods nationwide or worldwide, your credit policy will probably need in-
depth, extensive credit analysis and firm collection practices.  On the other hand, if you sell only to local 
companies, you may be less concerned with analysis and have less worries in the collection area. 

 Financial strength.  If your company is cash poor, your credit policy will need to hold strict control over 

cash flow.  If your cash flow is steady, you can afford to carry more past-due accounts. 

10 Principles to Follow When Establishing Your Credit Policy 

acknowledgements, invoices, payments, …), sufficient to defend any dispute.  That is my understanding from 
conversations with Atty Scott Blakely. 

Credit Manager 
= = = = = 
 
We also have discussed electronic signatures.  Our credit application requires a signature at two locations on the 
application.  The first, agreeing to terms and conditions, and a separate section for the personal guaranty.  Our 
attorney's does not have any major concerns with the electronic signature agreeing to terms and conditions 
However, they highly recommend requiring a live signature for the personal guaranty. 
 
Of course, other attorneys may have differing opinions. 

Vice-President, Customer Financial Services 
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10 Principles to Follow When Establishing Your Credit Policy 
(continued) 

 Economic trends.  When times are good, customers can pay quicker, so you may welcome 

marginal accounts.  In bad times, customers often delay payments and you'll need a stricter policy. 

 Government regulations.  Liquor and spirit sales specify certain government regulations in terms 
of sale.  This is true in other industries as well.  Foreign governments may have restrictions on terms, 
etc.  These regulations must be in your own credit policy. 

 

"How your industry works and how your company fits into your industry will have a large effect on your credit 
policy," he says.  "Your policy should keep you competitive while avoiding unnecessary loss." 

“This and the above informational articles were provided by 
Credit Today” 

 

To learn more about subscribing to Credit Today, check out 
their web site at www.credittoday.net 

LET US COLLECT THAT MONEY  
Your client hasn’t paid the invoice you sent them and it’s really late, so now what? CALL US!!! 

When you engage our services you will receive: . 

1. Commercial Credit Reporting Capability - Your Association is responsible for controls and has 

access to multiple commercial credit reporting data bases. When appropriate, we advise and update these 

databases of an adverse case or situation, so that other credit managers are aware of action occurring on a 

particular debtor. 

2. Automatic or Immediate Engagement - Claims which are placed for immediate collection are opened and 

engaged the same day we receive them. For Association members who choose to use the 10-Day Free 

Demand service: If your debtor does not respond to your final demand and WCA Notice to Debtor by the 

end of the demand period you have specified, we automatically open the claim file and immediately begin 

collection efforts on your behalf. 

3. 10-Day Free Demand Service - Association Members are offered the flexibility of our 10-Day Free Demand 

Service. You can select your own demand period (up to 10 calendar days) where accounts may be paid or 

withdrawn with no fee due. Please contact our Commercial Recovery Services Department for assistance with 

this service. 

4. Contingent or Hourly Engagement - Only the Association Commercial Recovery Services Department offers 

its clients the choice of a contingent or hourly placement. Choose which option works best for you. 

5. Forwarding Service - The Association’s Commercial Recovery Services Department affiliation with attorneys 

nationwide can expedite any necessary legal action that may be required to recover your receivables. 

6. Contingent Rate Guarantees - The Association Commercial Recovery Services Department will guarantee the 

same contingency rate percentage whether we recover your receivable or our network of attorneys causes a 

recovery. 
 

To learn more visit our website for more information on the Wisconsin Credit Association Commercial Recovery 

Services Department.  

collection@wcacredit.org   | Office: 262.827.2880 | Fax: 262.827.2899 

http://www.credittoday.net
http://www.wcacredit.org/collections.shtml
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Contact Us  
ALL EMAIL ADDRESSES  ARE: firstnamelastinitial@wcacredit.org                                  

Darryl Rowinski CCP, CPC X222 
President & COO, 

Membership 
Director of Professional Service Firm 
Solutions   

 

Chrys Gregoire X221 
Administrative Support 
General Questions/Information 
Data Transmissions             
Group Services 
 E-Commerce 
Credit Reporting  

 

Annemarie Breske  X231 
Recovery Specialist 
Resume Referral Services  
Employment & Outsourcing Services 
 

2017-18 Board of Directors  

Executive Committee: 
Chairperson   
          Penny Conaty CCP, CPC, CBA      
President     
          Darryl Rowinski CCP, CPC      
Counselor   
          Adriana Sertich CCP, CPC 
Director Emeritus  
          Wayne Crosby, CCP, CPC 

Directors: 
Abe WalkingBear Sanchez 
Davy J. Tyburski  
Rob Lawson 
Stu Sturzl, CCP, CPC  
Barry Elms 

Gail Venne, X223 
Credit Reporting  
Group Administrator 
 

Patty Hughes X227 
Recovery Specialist 
Credit Reporting  
 

Dianna Rowinski X225 
Director of Education 
AP/AR  
International & Industrial Group Administrator 

 

GOT AN IDEA?   
Would you like to contribute to the BCMA Newsletter?  
The most important part is your idea.  We can handle 
the polishing.  Just write to us at BCMAEditor@ Credit-

Today.net with your idea! 

Need credit card payment solutions for your business? Whether large or 

small, TSYS has the customized solutions to fit your business needs.  BCMA 

partners with TSYS because they are focused on creating more value in our 

client relationships than ever before, and their voice has emerged as one of 

the most trusted in the payments industry. This true spirit of partnership, and 

the accompanying understanding that our success is determined by our cli-

ents’ success, infuse everything we do.  Whether you’re LOOKING TO 

BEGIN ACCEPTING CREDIT CARDS, or LOOKING TO LOWER YOUR 

CREDIT CARD SURCHARGE FEES…TSYS will help.  Contact the Association 

at 262.827.2880.  We’ll put you in touch with a representative that will 

assist you.  TSYS was named to Ethisphere's 2013 World's Most Ethical 

Companies List!   

*NACS Credit Services, Inc   

*Pennsylvania Association of Credit Management 

*The Business Credit Management Association Wisconsin 

 (Partners) 

So Many ways that you   
connect to The Association 

Phone: (262) 827-2880 
Web: www.wcacredit.org 

mailto:BCMAEditor@CreditToday.net
mailto:BCMAEditor@CreditToday.net
mailto:BCMAEditor@CreditToday.net
http://www.nacmkc.org/
http://www.peacm.com/
http://www.wcacredit.org/
http://www.tsysmerchantsolutions.com/
http://www.wcacredit.org/
https://www.facebook.com/Business-Credit-Management-Association-WI-HQ-113475038689889/
https://www.linkedin.com/groups/7455122
https://twitter.com/BCMA_WCA
https://www.yelp.com/biz/wisconsin-credit-association-new-berlin
http://www.wcacredit.org
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AUGUST 20, 2018 
Western Electrical Suppliers Industry Credit 
Group 
 Book of Reports Only 
AUGUST 21, 2018 
Building & Construction Materials Credit Group 
 Milwaukee, WI 

AUGUST 23, 2018 
Food Suppliers Industry Credit Group 
 Madison, WI 

AUGUST 27, 2018 
IL Fine Paper Industry Credit Group 
 Willowbrook, IL 

AUGUST 28, 2018 
WI/IL HVAC Industry Credit Group 
 Rockford, IL 

TBD 
Food Service Supply Hospitality Industry Credit 
Group 
 Location TBD 

AUGUST 7, 2018 
Fine Paper/Graphic Arts  Industry Credit 
Group 
 Teleconference Call 

AUGUST 8, 2018 
Plumbing & Heating Industry Credit Group 
 Brookfield, WI 

AUGUST 9, 2018 
Metals & Industrial Suppliers Credit Group 
 Book of Reports Only 

AUGUST 10, 2018 
Electrical Suppliers Industry Credit Group 
 Delafield WI 
AUGUST 14, 2018 
Regional Paper & Packaging Industry Credit 
Group 
 Book of Reports Only 
AUGUST 15, 2018 
Minnesota Electrical Product Suppliers 
Group 
 Brooklyn Park, MN 
AUGUST 16, 2018 
Construction Industries Credit Group 
 Appleton, WI 

UPCOMING INDUSTRY 
CREDIT GROUP MEETINGS 

CHECK OUT OUR CALENDAR FOR MORE UPCOMING EVENTS. 
YOU CAN TRUST THE ASSOCIATION TO ASSIST IN RECOVERY FROM YOUR DEBTORS ANYWHERE 

IN THE WORLD. 
LET THE ASSOCIATION HELP WITH EMPLOYMENT OPPORTUNITIES. 

August 24 

Grief Relief XXVII Golf Outing  

September 11 

"Proofs Of Claim & Trading Claims" Webinar 

 

October 9 

"How To Get A Bankruptcy Case Dismissed Or Converted, Or To 

Lift The Stay" Webinar 

 

November 13 

"Anatomy Of A Preference Litigation" Webinar 

http://www.localendar.com/public/wisconsin
http://www.wcacredit.org/collections.shtml
http://www.wcacredit.org/positions.shtml
http://www.wcacredit.org/Golfouting.pdf
http://www.wcacredit.org/WebLegalTuesdays.pdf
http://www.wcacredit.org/WebLegalTuesdays.pdf
http://www.wcacredit.org/WebLegalTuesdays.pdf
http://www.wcacredit.org/WebLegalTuesdays.pdf

